
UY BAN NHAN DAN 
HUY:EN THACH THANH 

s6: 519A—/UBND-VHTT 
V/v day manh xfr 1377 thil tuc hanh 

chinh tren H" thong mot cfra di'41 tir, 
Cong dich vu ding cua tinh ya trien 
khai thu tuc hanh chinh mire dO 3, 

mirc dO 4 cap xa. 

CONG HOA XA HOI CHU NGHIA VIVI' NAM 
Doc lap — Ty do — Hqnh pink  

Thach Thanh, ngay Ifi  thong 3 /lam 2020 

Kinh 
- Truong cac Phong, Ban, Doan the cap huyen; 
- Thu truong cac co quan, don vi tren dia ban huyen; 
- Chit tich UBND cac xa, thi tran; 
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- Giam dik Buu dien huyen Thach Thanh; 
- Giam doc cac doanh nghiep Vien thong — CNTT tren dia ban huyen. 

UST ban nhan dan huyen Thach Thanh nhan dugc Cong van se') 365/STTTT-
CNTT ngay 16/3/2020 dm Se,  Thong tin va Truyen thong ye viec bao coo tinh hinh 
thuc hien chi tieu ho so tiep nhan, giai guy& dich vu cong tux tuyen mire di) 3, muc 
dO 4 dm cac so., ban, nganh, UBND cap huyen — thong 02/2020. 

Tinh den het thong 02/2020, UBND huyen Thach Thanh tiep nhan 98 h6 
trong do: tiep nhan true tiep 84 ho so (mix dO 1, 2 va 3), 14 h6 so true tuyen mire 
di) 3 (dat ty Fe 16,7%) xep loai chua dat. Doi voi cac xa, thi tan chua phat sinh ho 
so xir1T tren N thong mot cua dien tix va true tuyen mire dO 3, 4. Hien nay, tren Ciing 
dich vu ding cua tinh da niem yet 228 thil tuc hanh chinh, trong do co 26 thir tuc hanh 
chinh mirc di) 3 d'Oi \Teri cap xa, thi tan ten dia ban huyen (s6 luting thir tuc van dugc 
thuong xuyen cap nhat, dieu chinh). 

Thgc hien Quyet dinh so 5082/QD-UBND ngay 29/11/2019 cUa UBND tinh 
Thanh Hoa ve viec giao chi tieu ho so tiep nhan, giai quyet dich vu cong true tuyen 
mire dO 3, IT11.TC dO 4 cfra cac so., ban, nganh va UBND cac huyen, thi xa, thanh pher, 
Quyet dinh se) 42/QD-UBND ngay 10/01/2020 cila UBND huyen Thach Thanh ve 
viec ban hanh Ke hoach hanh dOng thuc hien Ke hoach hanh dOng cua UBND tinh, 
Nghi quyet cua Huyen uy, HDND huyen ve nhiem vu phat trien kinh to - xa hoi, 
quoc phong — an ninh nam 2020. 

De dam bao viec hoan thanh chi tieu tiep nhan, giai quyet dich vu cong true tuyen 
mire di),3, mire di) 4 cUa tinh, Nghi quyet 	Huyen fry, HDND huyen trong nam 
2020; &Ong thei gop phan day manh viec thuc hien xir 1y h8 so tiep nhan, giai quyet 
dich vu cong true tuyen mix di) 3, mire 0 4; gop phan cai each thir Arc hanh chinh, 
cong khai, minh bach ket qua, tao dieu kien thuan lgi cho nguiyi dan, doanh nghiep 
trong viec tiep can, thuc hien dich vu ding true tuyen; tang chi so canh tranh cua 
huyen; gop phan thlic day phat trien kinh to - xa hOi; tang cueing cong tac phong chong 
dich benh Covid-19 dang có dien bien pink tap. Chia tich UBND huyen Thach Thanh 
yeu cau Truong cac Phong, Ban, Thu tnrang cac co quan, don vi c6 lien quan; Chit 
tich UBND cac xa, thi tan khan tnrang thuc hien nghiem tuc mot so not dung sau: 



1. UBND cac xa, thi tran 
- Trien khai, thgc,  hien nghiem tuc viec tiep nhan, giai quyet cac 	tvc hanh 

chinh (bao 	true tiep, true tuyen va qua dich vv buu chinh cong ich (BCCI) ten 
He th6ng mot cira dien tir cua xa (tai dia chi: https://dvcthachthanh.thanhhoa.gov.vn). 

- Thgc hien trien khai cac dieu kien dam bao viec giai quyet thu tvc hanh chinh 
va cac dich vu conga mirc d6 3, mire d6 4 phat sinh teen C6ng Dich vu cong cua 
tinh dam bao tuan thd cac quy dinh tai Quyet dinh s6 27/2019/QD-UBND ngdy 
30/8/2019 cilia UBND tinh; Cong van so 1824/UBND-VHTT ngay 24/9/2019 ciia 
UBND huyen. Xem viec thgc hien cung cap dich vv cong true tuyen la mot nhiem 
vv trong tam trong viec gOp phan cai each thil tvc hanh chinh, tao dieu kien thuan 
lgi cho ngirOri dan, doanh nghiep trong viec tiep can, thgc hien dich vu cong; tang 
chi s6 canh tranh ve kinh to - xa h6i cua huyen, cua dia phuang. 

- Kiem tra, ra soat thu tic hanh chinh doi yeti cap xa, thi tran c6 du dieu kien 
chuyen thanh dich vu cong mirc d6 3, mirc d6 4 bao cao ve UBND huyen (qua Phong 
Van h6a va Thong tin) a tong hop, bao cao Chit tich UBND huyen. 

- Thgc hien nghiem tuc viec thong tin tuyen truyen ve sir Ong ang Dich vu 
cong cua tinh theo twang dan tai Cong van s6 2380/UBND-VHTT ngay 04/12/2019 
cua UBND huyen, dac biet trong thai diem hien tai gop phan giam thieu nguy co lay 
lan dich benh Covid-19. Niem yet cong khai TTHC thu6c tham quyen giai guy& tren 
cong thong tin dien tir cua cac xa, thi tran bang hinh thirc lien ket TTHC den Cong 
dich vi cong qu6c gia (Tai dia chi https://dichvucong.gov.vn). Den thai diem hien tai 
hau het cac xa, thi tan chua thgc hien nghiem titc cong tac thong tin, tuyen truyen, ve 
sir Ong ang dich vv cong cua tinh tren dia ban. 

- Chit tich UBND cac xa, thi tran chiu trach nhiem true tiep tnrac Chu tich 
UBND huyen ye ket qua, lien d6 giai guy& TTHC, dich vu cong mire d6 3, mac d6 
4 thu6c tham quyen xir 13% ten He theing mot cira dien tir cap xa, Cong Dich vu cong 
cua tinh. 

2. Cac Phong, Ban UBND huyen; Thu trtro.ng cac co' quan, dun vi tren dia 
ban huyen 

- Tap trung thgc hien tot viec tiep nhan, giai quyet cac dich vv cong phat sinh 
teen He th6ng in6t cira dien tir cua huyen; dich vu cong true tuyen teen ang Dich 
vu ding cua tinh va cac dich vu cong da dugc ket noi, tich hop, cung cap ten Cong 
Dich vu cong qu8c gia dam bao theo Ong quy dinh. 

- Kiem tra, ra soat thu tic hanh chinh thu6c tham quyen xir ly cua Phong, Ban, 
Co quan, don vi c6 du dieu kien chuyen thanh dich vi ding mac d6 3, mac d6 4 bao 
cao ve UBND huyen (qua PhOng Van hoa va ThOng tin) de tong hop, bao cao Chu 
tich UBND huyen. 

- Tang cuang thong tin, tuyen truyen den can b6, cong nhan vien chic, nguai 
lao d6ng, h6i vien, nguai dan va doanh nghiep ve ang Dich vu cong cua tinh va 
He th6ng thong tin mot cira dien tir huyen. Khuyen khich can b6, cong nhan vier' 
chirc, nguai lao d6ng, h6i vien trong co quan, don vi thgc hien giai quyet thu tic 
hanh chinh thong qua Cong Dich vu cong cua tinh, cua huyen. 
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- Chiu trach nhiem truc tier) truc Chu tich UBND huyen ve ket qua, ti ler' d6 
giai quy'et TTHC, dich vu cong mirc d6 3, ma d6 4 thu'6c tham quyen xit ly teen He 
thong mot cua dien tir huyen, Cong Dich vu cong cua tinh. 

3. Van phong HDND&UBND 
- Thuc hien nghiem tile chi dao tai cong van so 149/UBND-VHTT ngay 

05/02/2020 cua UBND huyen. Tang cuOng viec kiem tra, giam sat, don d6c cac 
Phong, Ban, ca quan, don vi, cac xa, thi tran trong viec thgc hien irng dung 	th6ng 
mot cua dien tir va Cong Dich vu cong cua tinh trong viec giai quyet dich vu cong. 

- Chi ciao B6 ph'4n mot cua huyen phoi hop \Teri cac Phong, Ban, Quan tri mang 
ca quan thirong xuyen cap nh4t (bo sung, 0.1)6) cong khai TTHC ten trang thong 
tin dien tir cua huyen kip th6i, chinh xac; trong qua trinh sir dung có phat hien bat 
cap, vuong mac, sai sot tren C6ng Dich vu cong va phan mem mot cua dien tir tai 
cap huyen, cap xa tong hop ph6i hop v6i PhOng Van hoa va Thong tin de xuat \Ted 
S6 Thong tin va Truyen thong kip thOi dieu chinh, khac plapc; kiem tra, kip th6i sira 
china, khac phuc trang thiet bi tai B6 phan M6t cira dien tir huyen dam bao dua vao 
hoat d'6ng de h8 trg ngired dan, doanh nghiep khi den thuc hien giai quyet thu tuc 
hanh chinh. In, dan TO hung dan sir dung Cong Dich vu cong cua tinh Thanh Hoa 
tai B6 phan snot cira. 

- Chi ciao b6 ph4n Quail tri mpg ph6i hop ho trg, huong dan cac Phong, Ban, 
co quan, don vi, UBND cac xa, thi tran trong viec thkrc hien giai quyet dich vu cong 
teen Cong Dich vu cong cua tinh, cua huyen; He thong mot cua dien tir 	huyen, 
cua xa. Klein tra, ra soat lai he thong tai khoan teen 1-1' thong mot cua dien tir va 
thong bao den cac Phong, Ban, co quan, don vi, UBND cac xa, thi tran de dam bao 
viec trien khai thkrc hien (long b6, xuyen suot. 

- Dinh kSi hang thang tong hop, bao cao tinh hinh giai quyet dich vu cong mire 
d6 3, mirc d6 4, thii tuc hanh chinh tren He th6ng mot cua dien tir cua huyen, cua xa 
cho Chu tich UBND huyen de xem xet, chi dao thkrc hien. Thuc hien the d6 bao cao 
UBND tinh, Soy Thong tin va Truyen thong theo quy dinh. 

4. Phong Van hoa va Thong tin 
- Tang cung cong tac thong tin, tuyen truyen ve Cong Dich vu cong truc tuyen 

teen dia ban huyen. Kip thei tham muu cac van ban lien quan trong viec trien khai 
thkrc hien sir dung Cong Dich vu cong 	tinh va He thong thong tin mot cua dien 
tir cua huyen, cua xa. 

- Xay thmg ke hoach phoi hop vai So.  Thong tin va Truyen thong, Van phong 
FIDND&UBND kip thei cung cap tai lieu huang dan, to chi:re b6i &rang ky nang 
giai quyet dich vu cong Cong Dich vu cong cua tinh, He thong mot cua dien tir cua 
huyen, cua xa. 

- Phoi hgp voi cac Ph6ng, Ban lien quan dau moi voi So. Thong tin va Truyen 
thong hang nam cap nhlat cac thu tuc hanh chinh mirc d6 3, mire d6 4 len C6ng Dich 
vu cong cua tinh theo quy dinh. 

5. Trung tam Van hoa, Thong tin, The thao NIA Du lich 
Xay dung chuyen muc, thu6ng xuyen clang tin bai tuyen truyen, phan anh tinh 

hinh trien khai viec dua vao sir dung Cong dich vu cong truc tuyen va He thong 
thong tin mot cua dien tir tren dia ban huyen, thong tin phan an, kip thefi bieu throng 
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nhang tap the, ca nhan tieu bleu trong viec trien khai dua vao sir dung C6ng dich vu 
cong va He thOng thong tin mot cira dien tir tren he thLg Dai truyen thanh huyen, 
Trang thong tin dien tir 	Dal:  Phoi hgp voi cac co quan, don vi lien quan cung 
cap tai lieu, thong tin tuyen truyen; huang dan chuyen mon, nghiep vu tuyen truyen 
cit)i \Tad cac xa, thi tran. Thuc hien cac hinh thirc tuyen truyen co &Ong truc quan, 
tuyen truyen luu dOng va cac bien pita') tuyen truyen phet hop do Trung tam quail 157 
tren dia ban huyen. 

6. Bum diet' huyen; Cac doanh nghiep Vien thong — COng nghe thong tin 
tren dia ban huyen 

- Doi voi Buu dien huyen: Nghien ciru, kip thoi trien khai tich fig') viec tra ket 
qua dich vu cong thong qua dich vu buu chinh cong ich tai BO phan mgt cira UBND 
huyen; BO phan tiep nhan Ito so va tra ket qua cac xa, thi tan tren dia ban huyen. 

- Doi \Teri cac doanh nghiep Vin thong --,Cong nghe thong tin: cai tao, nang cap 
dam bao ha tang vien thong, interne thong suot, lien tuc dap irng cac yeu cau theo cac 
quy dinh cua BO Thong tin va Truyen thong, UBND tinh, So Thong tin va Truyen 
thong va cac van ban khac c6 lien quan g6p phan nang cao hieu qua, chit lugng dich 
vu cung cap cac dich vu cong truc tuyen tren dia ban huyen. Thgc hien tuyen truyen 
ten he thong mang,viL thong, interne dia. don vi Cong Dich vu cong 	tinh, 
cua huyen va He thong mot cira dien tir cUa huyen. 

7. De nghi Uy ban MTTQ huyen; cac khOi doan the, to chtic chinh tri - xa hOi 
Tuyen truyen sau rgng tOi can bg, cong nhan vien chirc, ngueyi lao dOng, hoi 

vien, doan vien va nhan dan dugc biet ve COng Dich vu cong cua tinh, cua huyen va 
He th6ng thong tin mgt cira dien tir huyen. Khuyen khich can bg, cong nhan vien 
chirc, nguari lao dOng, hgi vien, doan vien thuc hien cac thu tuc hanh chinh tren ang 
Dich vu cong cua tinh de viec trien khai dat ket qua. 

Yeu cau TruOng cac Phong, Ban UBND huyen; Thu truang cac co quan, don 
vi tren dia ban huyen; Chit tich UBND cac xa, thi tran; Giant doc Buu dien huyen; 
Giam dgc cac doanh nghiep Vien thong — Cong nghe thong tin tren dia ban huyen 
nghiem tuc trier' khai thuc 

No'i nhan: 
- Nhu tren; 
- TT Huyesn uy, HDND; 
- Cac PCT UBND huyen; 
- Ltru: VT, VHTT. 

CHU TECH 
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